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PRIVACY NOTICE
for Kempen Group (Pty) Ltd and its operating entities

Version 2.0 Effective date
__________________
__

Approved by Information Officer Next review Annually

This Privacy Notice explains how the Kempen group of companies collects, uses, stores, transfers
and discloses personal information in accordance with the Protection of Personal Information Act, 4
of 2013 ("POPIA"). We are committed to protecting the privacy and security of personal information
that we collect and process.

1. WHO WE ARE

This Privacy Notice applies to the following entities, which are members of the Kempen group of
companies:

Entity Registration Service

Kempen Group (Pty) Ltd Holding company Group oversight

Kempen Audit Inc. 2017/397424/21 Independent registered audit, review and
assurance services

Kempen Compliance (Pty) Ltd 2016/098242/07 Accounting, tax, advisory and compliance
services

Kempen Online (Pty) Ltd 2017/459135/07 Online accounting software support

The head office of the Kempen group is situated at 55 Rodger Street, Mossel Bay, South Africa.
Each operating entity is a separate legal person and is the Responsible Party in respect of personal
information processed by it. Where personal information is shared between entities in the group, this
is done on the basis of a documented intra-group arrangement and only to the extent necessary for
the relevant service.

2. PERSONAL INFORMATION WE COLLECT

We may collect the following categories of personal information:

● name and contact information;

● identity number, passport number and tax-related information;

● financial and transactional information;
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● employment, payroll and remuneration information;

● company and entity registration details, where applicable;

● such other information as is reasonably necessary for the provision of our services or for
compliance with our legal obligations.

3. HOW WE USE PERSONAL INFORMATION

We process personal information to provide our professional services and to comply with our legal
and regulatory obligations. This may include:

● providing audit, review and assurance services through Kempen Audit Inc.;

● preparing financial statements and tax returns;

● providing accounting, tax and advisory services;

● providing online accounting software support;

● processing payroll and other employment-related matters;

● complying with anti-money laundering, tax administration and other legal obligations;

● internal quality management, training and risk management.

4. LAWFUL BASIS FOR PROCESSING

We process personal information on one or more of the following bases under section 11 of POPIA:

● compliance with a legal obligation imposed on us, including under the Auditing Profession
Act, the Companies Act, the Tax Administration Act, and the Financial Intelligence Centre Act
(this is the principal basis for our audit, accounting and tax work);

● the performance of a contract for the provision of our services;

● the legitimate interests of the Kempen group, of you, or of a third party;

● your consent, where appropriate.

5. RECIPIENTS OF PERSONAL INFORMATION

We may share personal information with:

● the South African Revenue Service and other regulatory or statutory authorities;

● the Independent Regulatory Board for Auditors, the South African Institute of Chartered
Accountants, and other professional bodies, where required;
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● third-party service providers (such as software providers, payroll providers and external
consultants) who are bound by written contracts containing confidentiality and POPIA
obligations;

● external auditors of clients, where required by law or by the engagement;

● courts, law enforcement, and other parties where disclosure is required by law.

6. STORAGE, RETENTION AND CROSS-BORDER TRANSFER

6.1 We retain personal information for as long as necessary to provide our services and to comply
with our legal and regulatory obligations. For audit and assurance engagements, retention is aligned
with the requirements of the Auditing Profession Act, the Companies Act, the Tax Administration
Act, and applicable auditing standards.

6.2 Personal information is stored securely on systems and platforms protected by appropriate
technical and organisational measures.

6.3 We use cloud-based platforms which may store or process personal information at data-centres
located outside the Republic of South Africa. Such transfers are conducted in accordance with
section 72 of POPIA, on the basis that the recipient is subject to laws or binding rules providing an
adequate level of protection, with your consent, or where the transfer is necessary for the
performance of a contract.

7. YOUR RIGHTS AS A DATA SUBJECT

Under POPIA you have the right to:

● be informed whether we hold personal information about you, and to obtain a description of
such information;

● request access to your personal information;

● request the correction or deletion of personal information that is inaccurate, irrelevant,
excessive, out of date, incomplete, misleading or unlawfully obtained;

● object, on reasonable grounds, to the processing of your personal information;

● withdraw consent, where processing is based on consent (subject to our legal obligations);

● lodge a complaint with the Information Regulator of South Africa.

8. SECURITY MEASURES

We have implemented appropriate, reasonable technical and organisational measures to safeguard
personal information, including access controls, password protection, secure storage, training of
personnel, and a security compromise response procedure. Detailed internal controls are set out in
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the Kempen Audit Inc. POPIA Policy and the Kempen group’s information security arrangements.

9. INFORMATION OFFICER AND CONTACT DETAILS

Should you have any questions or concerns regarding this Privacy Notice, or should you wish to
exercise any of your rights as a data subject, please contact the Information Officer:

Name Ignus Kempen

Capacity Information Officer for the Kempen group of companies

Email ignus@kempengroup.co.za

Telephone +27 (82) 940 6700

Postal address P.O. Box 80, Mossel Bay, 6500

The Information Officer is registered with the Information Regulator of South Africa.

If you are not satisfied with the way in which we have handled your personal information, you may
lodge a complaint with the Information Regulator at complaints.IR@inforegulator.org.za or visit
www.inforegulator.org.za.

10. UPDATES TO THIS PRIVACY NOTICE

We may update this Privacy Notice from time to time to reflect changes in our practices or in
applicable law. The current version is published on our website at www.kempengroup.co.za.




